alean

CLUB

MAJESTIC

[pasuna rpo)xusaHusi 8 omersie
«Alean Club Majestic 4™»

(nopsiaoK NpoXxueaHus, npebbiBaHNUS U NPpeaoCTaBNeHUS YCIyr)

Hactosawwme MNMpaBuna paspabotaHbl B cooTBETCTBUK C [ pakgaHckum kogekcom PP, 3akoHom PP ot
07.02.1992 Ne 2300-1 «O sawwute npas notpebutenen», PegepanbHbIM 3akoHOM «O caHWTapHO-
anuaemunonornyeckom 6narononyyumn Hacenenus» ot 30.03.1999 Ne 52-03 &3, [locTtaHoBneHue
MpasutensctBa P® ot 18.11.2020 Ne 1853 «O6 ytBepxaeHun NpaBun npegoctaBneHns roCTUHUYHbBIX
ycnyr B Poccunckon ®epepauuny, MNMoctaHoBneHnem lNpasutenscrea PP ot 15.08.1997 Ne 1025 «O6
ytBepxaeHun [MpaBun 6biToBOro obGcnyxuBaHust HaceneHns B Poccuinckon  depepaummy»,
MoctaHoBneHuem [MpasutensctBa PP ot 15.08.1997 Ne 1036 «O6 yTtBepxaeHumn [paBun okasaHus
ycrnyr o6LeCTBEHHOIO MUTaHNS».

1.  OcCHOBHbIE NOHATUA

«OTenb» - umyuiectBeHHbIn komnnekc otena «Alean Club Majestic 4*», pacnonoXeHHbI Mo
agpecy 353456, KpacHogapckui kpan r.AHana, NuoHepckuin npocnekt, 20M.

«loctb» (notpebutenb), «3aka3uumk», «[lokynarenb» - rpaxgaHuvH, VMMEKLWUA HaMepeHue
3akasaTb MM npuobpectn nmMbo 3akasbiBalOWMN, MNpuobpeTtarowmin u (MnM) UCNONb3YHLWWIA YCIyrn
NCKMIOYUTENBHO AN NINYHBIX U UHbIX HYX[, HEe CBSA3aHHbIX C OCYLLECTBIEHUEM NpeanpuUHNUMaTenbCKon
AeATenbHOCTW, a Takke lopuaMdeckoe Nuuo, MMelolee HamepeHue 3akasaTb unu npuobpectn nubo
3aKasblBatoLlee nnu npyuobpeTaroLLiee ycryru B nonb3y notpedurens.

«MpaBuna oTensi» - CBOA MNpaBUl MOMb30BaHUSA WHAPACTPYKTYPOW W ycrnyramu OTens,
AencTByoLWmMX Ha Tepputopun OTens.

«OkasaHHaa ycnyra» - onpegerieHHoe [encTBue (COBOKYMHOCTb AEWCTBUI), NpOoM3BeAEHHOe
OTenem No UCMOMHEHUIO NPUHATBIX Ha cebs 06s13aTenbCTB B cdhepe NpeaoCTaBneHns rOCTUHUYHBIX W
CONyTCTBYOLUMX UM YCryr, nepeyeHb KOTopbiX yTBepxaeH OTeneMm B COOTBETCTBUM C HOPMATUBHbLIMU
aKkTamu, pernameHTUpyLWUMIN OCYLLLECTBIEHNE OKa3biBaeMbIX BUAOB AeATENbHOCTY.

«HeokasaHHasa ycnyra» - HeucnonHeHne OTenem npuHATBIX Ha ceba obasatensctB no
NpeaoCTaBeHNIo NPUOBPETEHHbIX YCIYT.

«lMyTeBKa» - 4OKYMEHT, NoaTBepXaaroLwmin npaso NMokynaTensa n ykazaHHbIX UM B NOATBEPXKAEHUN
OpoHM NUU, Ha NpegoCTaBfeHne eMy KOMMMEKca YCnyr: NUTaHWUs, NPOXMBaHUA, OOCYra U UHbIX YCIyr.
MonHbIM NepeyeHb yCrnyr, BXOAALWMX B MyTEBKY, UX CTOMMOCTb, a Takke TuMbl HOMEPOB W nepuon
NPOXUBaHWUS oNpeaensalTca B NOATBEPXKAEHNN BPOHMPOBaAHUS.

«[JHeBHOe npeObIBaHMe» - nocelleHve, odopmnsemoe [OCTIO OTens, AN BO3MOXHOCTU
HaxoxaeHusa Ha TeppuTtopumn otenda ¢ 09:00 go 23:00 u nony4veHus onnaveHHbIX ycnyr no cucreme «Bce
BKITOYEHO», NpegocTaBnsemMbix OTenem, 6e3 npasa NpoXuBaHMS.

«Fpy6oe HapylweHue npaBun NPOXMBaAHUA B OTene» - CUTyauusi, Mpu KOTOPOW noBedeHue
Focta otena npenstctByeT OTento M ero nepcoHany BbINOMHATb Hagnexawmm o6pa3oMm CBou
00s13aHHOCTM MO npegocTaBneHnto yenyr n obecneveHmto otabixa loctam mnum ero (locta) gencreua
OCKOpOMnAT YecTb U OOCTOMHCTBO OBCnyXuMBarwLero nepcoHana wunu Focten, npusogsLlime K nopye
nmMbo YHUYTOXEHUIO MMyLlecTBa oTens, nnbo locten oTtensa, a Takke oH ([OCTb) HapywaeT HOpPMbI
3akoHogaTtenbcTBa PP n HacTosLwero NonoxeHus.

«KapTa rocTtsi» - 3neKTpOHHbIN GpacrneT (BblgaeTcsl B KOHBEpTe, Ha KOTopoM ykasaHbl @.U.0.
[oCcTs, HOMEp KOMHaTbl U nepuoa MpoXuBaHWA), odopmrisemMbin [OCTIO oTena And BO3MOXHOCTU
GecnpenaTCcTBEHHOrO Npoxoda No TePPUTOPMM OTENSA U MONYYEHUSA ONfadyeHHbIX U NPeaoCTaBNAEMbIX
Otenewm ycnyr.

«Cnyx6a npuema un pasmeweHuss» - 310 cnyxba OTensa, 3aHMMalrOLWasacs MNpUeMOM,
perucTpaumen npuesxarowmx locten, pacnpegeneHneMm HOMepPoB, NOCENEHNEM N BbINUCKOW ocTen, n
oKasaHWeM UM AOMONHUTENbHbIX YCYT.



«My6nuyHasa ocpepTa» - 3T0 afpeCcOBaHHOE HEOrPaHUYEHHOMY KpYry nul, 3avHTEPECOBaHHbIX B
npuobpeTeHnn NyTeBoK, NpeasioxeHne OTens 3aknio4MTb AOrOBOP KYMnU-NPOAaXu NyTEBKU.

«BpoHupoBaHue» - nNpeaBapuTEnbHbIA 3aKka3 MyTeBOK, YCNYr U AONOMNHUTENbHbIX yenyr B OTene
ocTem.

«apaHTMpoBaHHOe OpoHMpOBaHMe» (YacTuyHasa onnaTta (onnata GpPOHMPOBaHWMS B pa3mepe
30%) 1 nonHasa onnarta (onnaTa 6pPOHNPOBaHUS B MOMHOM pa3mepe) - Bug 6poHMpoBaHmMs, Npu KOTOPOM
OTtenb oxunpgaet '0CTa 4O pac4eTHOro Yaca gHsi, criegyloLlero 3a AHeM 3annaHMpoBaHHOro 3aesaa.

«MpepBaputenbHoe 6poHUpoBaHmne» (HeonnavyeHHoe BpoHMpPOBaHUE) - BMA BpOHNPOBaHMS, NpK
kotopom OTenb ocTaBnsieT 3a cobon npaBo OTMEHUTb OpoHnpoBaHMe ©e3 npenBapUTENbHOMO
yBEOOMJIIEHUS B Clly4ae OTCYTCTBUS CO CTOPOHbI [0CTa onnaTbl B TeveHune 2 (aByx) pabounx gHen nocrne
HanpaBneHust FOCTIO cyeTa/KBUTAHUMKN Ha onnaTy.

«MoaTBepxxaeHne OpPOHMPOBaAHUA» - [OKYMEHT, Hanpasnsembii OTtenem [ocTio B
noaTeepxaeHune Toro, 4to OTenb rotToB okasaTtb [OCTIO MYTEBKY - KOMMNIIEKC YCNyr (NPOXUBaHue, NutaHue,
AOCYT U UHbIE YCNyrn) Npu ycrnoBun nx CBOEBPEMEHHOW OnnaThbl.

«He3zae3n» - He3ae3gomM npusHaeTcs He NpubbiTve MNocta B CnyxxOy npuema n pasMeLleHns oo
pac4yeTHOro Yyaca AHs, crieqyoLwero 3a AHEM 3anfiaHMpoOBaHHOrO 3aesaa.

«Ono3paHue» - ono3gaHvem [ocTs npusHaeTcs 3aesq [ocTem nocne yCTaHOBMEHHOIO BPEMEHM
3aes3fa 1 o pacyeTHOro Yaca AHs, cneayowero 3a AHeM 3aesfa.

«AHHYNAUUA 6POHMPOBAHNA» — OTMeHa [[0CcTeM rapaHTMPOBaHHOrO OPOHMPOBaAHUS.

«CneumanbHble NPeAnoXeHUsa» — CKMAKK, akumu, a Takke MHble MeponpuaTUS, HanpasfeHHble
Ha BpemeHHoe hopMmnpoBaHue cnpoca Ha ycnyrn OTens.

2. Oo6wume nonoxeHus

2.1. Ortenb npegHasHa4yeH Ans BpEMEHHOro NpoXxmneaHus OCTen Ha Nepuod, CornacoBaHHbIA C
Otenem. lNo nctevyeHnn cornacoBaHHoro nepuoga Focte oceoboxaaet Homep.

2.2. Pexum pabotbl Alean Club Majestic 4*- kpyrnocyTo4Ho.

2.3. [lpaBuna npoxvBaHus:

PasmeLuleHne rocten nponsBoaMTCA MO NpeasaputTenbHOMY BpOHUPOBAHMIO.

PasmelieHne 6e3 npegBapuTenbHOrO OPOHMPOBAHUSA NPOU3BOAMTCA TOMBKO MPU  HaNM4mMu
CcBOOOHbIX HOMEPOB.

Mpn ©OpoHupoBaHuM [OCTb BbIOMpPaET KaTeropmto HoOMepa, KOHKPETHbLIN HOMEpP KOMHaThbl,
npyHagnexawun K 4aHHOW KaTeropum, npuceamBaeTcsl aBToMaTUYeckn, npu saceneHunm locts.

PacuyeTHbIN Yac B oTene - 12:00 TekyLux CyTOK N0 MECTHOMY BPEMEHM.

Bpems 3ae3pa ¢ 15:00 TekyLUmnx CyTOK N0 MECTHOMY BPEMEHU, NepBas ycrnyra B AeHb 3ae3ga - obes.

Bpems Bblesga Ao 12:00 TekyLMx CyTOK N0 MECTHOMY BPEMEHM, MOCNeaHsa ycrnyra B AeHb Bble3fa
- 3aBTpaK.

Ycnyra paHHero 3aesga WnvM nNo34Hero Bble3ga NpefocTaBnsAeTcs Npu HanmmMumm CBOGOOHbLIX
HOMEpPOB B AeHb 3ae3aa Unuv Bble3fa 3a JOMNOMNHUTENbHYI0 onnary.

PaHHu1 3ae3n;:

npu 3aesge ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTM TEKYLLUX CYTOK MO Nnpawncy;

npwu 3aesge ¢ 06:00 go 14:59 — noyacosas onnara OT CTOMMOCTM TEKYLLUX CYTOK MO npaucy.

Mo3gHnn Bble3A:

¢ 12:00 go 24:00 - onnata 50% CTOMMOCTM TeKyLUUX CYTOK no npancy; nocne 24:00 - onnata 100%
CTOMMOCTM 3a 1 CyTKM MO npancy.

MpooneHne nepuoga NPOXMBaAHUA NPOU3BOAMTCA TOMbKO MpPU OTCYTCTBUM OPOHM HA AaHHbIN
Homep. [lpn Hanuumm cBOBOAHBIX HOMEPOB, MO HEOOBXOAMMOCTW, 3a AONOSHUTENbHYK nnaTty
NpoXuBatLLeMy MOXeET BbITb NPefoCTaBneH Apyron HOMep.

Bxop Ha TeppuTOpUIO OTENS, NIISK OTENA OCYLLLECTBIISAETCHA TONbKO NO 3IEKTPOHHOMY KITHOYY.

[onyckaeTcsi HaxOXAeHWe Ha TeppuTOpUM OTensa Nnuu, NpUrnaweHHbIX NPOXUBAKLWUMKM B OTene
Foctamn. «[dHeBHOe npebbiBaHME» OOPMNSAETCS U OnnayvnBaeTcs B crnyxbe npuema u pasmeLleHus
cornacHo genctsytowemy Tapudy. lNMpurnawieHHble [oCcTU MOryT HaxoOUMTbCS Ha TeppuTopun oTens C
09:00 po 23:00 c npaBoM nosty4eHUst BCeX YCNyr 3a UCKIMIOYEHNEM NPOXMBAHWS.

B cnyyae yTtepu / nopuym SNEKTPOHHOroO Kroya B3MMaeTcsa nnata 3a ywepd B pasmepe 1000
pybnen 3a Kaxgblin 9NEKTPOHHbIN KIHO.

B cnyyae ytepu / nopum KapTOYkM Ansi NOMOTEHLA B3UMaeTcs nnarta 3a ywepb B pasmepe 1000
pyGnen 3a Kaxxayto KapTouky.

2.4. Ycnoeusa pasmMeLleHnsi Ha AONONHUTESNbHbBIX MecTax:

e pasMelLeHne aeTen Ao 12 net Ha AONONHUTENbHBIX MecTax - 6ecnnaTtHo;



¢ pa3meLLieHme Ha gononHuTenbHom mecte (0T 12 neT) - 20% OT CTOMMOCTU HOMEPA;

¢ pasmMeLLeHne geten no Tapudy «Mecto 6e3 mectar»: npuMmeHeHne Tapmda BO3MOXHO TOSbKO Npu
noceneHnn [octen B oTene u obazatenbHOM WHGOPMUPOBAHUN [OCTSS O CHWKEHUM YPOBHSA
KOMOPTHOCTN B HOMEpE:

- pebeHok 0—1 rog no Tapudy «MecTo 6e3 mecta» - 6ecnnaTHo;

- pebeHok oT 1 go 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnewn / cyTku;

- pebeHok oT 3 oo 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnew / cyTku.

2.5. lepeyeHb OOKYMEHTOB ANt 0hOPMIIEHNST MOCENEHUS B OTENb M FOCTEBOro NpebbiBaHUs Ha
TEPPUTOPUMN:

2.5.1.ToceneHune ['ocTa B oTenb ocyllecTBnseTca cornacHo NoctaHosneHuto MNpasutenscrea PO
oT 18.11.2020 N 1853 "O6 ytBepxaeHun lNMpaBun npeaocTaBneHns roCTUHUYHbBIX ycnyr B Poccuiickon
depepauunn” npu ycrnosum nNpeabsaBrneHns JOKyMeHTa, YAOCTOBEPSIOLErO ero IMYHOCTb B COOTBETCTBUM
C 3akoHogartenbcTBoM Poccuickon denepaunn, B TOM YnUChe:

enacrnopta rpaxgaHuHa Poccuiickon ®Pegepauuu, yOOCTOBEPSIOLWErO JIMYHOCTb rpaXgaHuHa
Poccuinckon ®egepaunn Ha Tepputopum Poccuiickon ®enepaumm;

enacrnopta rpaxgaHuHa CCCP, ypocToBepsilOWEro JMYHOCTL rpaxgaHnHa Poccunckon
depgepauuu, 00 3aMeHbl €ro B YCTaHOBEHHbIM CPOK Ha nacnopT rpaxaaHuHa Poccuinckon ®epepauuu;

enacnoprta rpaxaaHuHa Poccuiickon ®epepaumn, yaoCTOBEPSOLWEro JIMYHOCTb rpaXaaHuHa
Poccuinckon ®enepaunn 3a npegenammn Poccurickon ®enepauuu, Ans nuua, NoCTosiHHO NPOXMBAaKOLLETO
3a npegenamu Poccuiickon denepauuu;

® BDEMEHHOI0 YAOCTOBEPEHUS NTMYHOCTY rpaxaaHuHa Poccunckon ®egepaunm;

® CBMAETENBLCTBA O POXAEHUM - 41K NMua, He gocTturwero 14-neTHero Bo3pacTa;

e MacrnopTa UHOCTPaAHHOrO rpaxkgaHuHa nMbo MHOro OOKyMeHTa, YCTaHOBIEHHOro dpeaepanbHbiM
3aKOHOM WUIM MPU3HAHHOIO B COOTBETCTBMM C MeXAyHapoAHbiM goroBopom Poccunckon denepaumm B
KayecTBe JOKYMEHTa, y4OCTOBEPSHOLLErO NIMYHOCTb MHOCTPAHHOTO rpaXaaHuHa;

® [IOKYMEHTa, BblIOAaHHOIO WHOCTPaHHbIM FOCY4ApPCTBOM M MPU3HABAaeMoro B COOTBETCTBUM C
MexayHapoaHbiM goroBopoMm Poccuiickon Pepepaumm B KayecTBe [OOKYMEHTa, YAOCTOBEPSIOLLEro
NNYHOCTb Nua 6e3 rpakgaHCcTBa;

e paspelleHnst Ha BpeMeHHOoe NpoXnBaHue nuua 6es rpaxxaaHcTea;

e BIUA Ha XXUTENbCTBO N1La 0e3 rpaxaaHcTea.

eMoCeneHne B OTEeflb HECOBEPLUEHHONMETHUX rpakaaH, He AocTuriumx 14-neTHero BO3pacTa,
OCYLLECTBIISIETCS HAa OCHOBAHMM OOKYMEHTOB, YAOCTOBEPSAIOLLNX JIMYHOCTb HAXOAALWMXCS BMECTE C HAMM
poautenen (yCblHOBMTENEN, ONEKYHOB), COMPOBOXAALWEero nuua (nuy), npyu ycnosum npegoctaBrneHus
TaknMMm COMPOBOXAAKLWUM NMLOM (Muamn) cornacusi 3akoHHbIX npeacrasutenen (0QHOro M3 Hux), a
TaKkke CBUAETENLCTB O POXAEHUM 3TUX HECOBEPLUEHHOMNETHMX.

eMoCeneHne B OTENb HECOBEPLUEHHOMETHUX rpaXkaaH, AocTuriumx 14-neTtHero Bo3pacTta, B
OTCYTCTBME HaXOXAEHUSA PSAOM C HUMWU 3aKOHHbIX NPeacTaBuTENEen OCYLLECTBISAETCA Ha OCHOBaHMU
AOKYMEHTOB, yOOCTOBEPSIOLUNX NIMYHOCTb 3TUX HECOBEPLUEHHOSNETHUX, MPU YCNOBUU NPeaoCTaBieHns
cornacus 3aKOHHbIX NpeacTaBuTenen (0gHOro N3 HUX).

2.5.2. MurpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTea PP ocyulectensaeTcs Ha
ocHoBaHun ®3P® ot 18.07.2006r Ne 109 «O murpaunMoHHOM ydeTe UHOCTPaHHbIX rpaxaaH v nuy 6e3
rpaxgaHcTtea B PO».

MepeyeHb JOKYMEHTOB 1151 MOCTAHOBKM HA MUMPALMOHHbIV YYeT:

® MacrnopT MHOCTPAHHOIO rpaXgaHuHa NMbO MHOW [OKYMEHT, YCTaHOBMEHHbIN deaepanbHbIM
3aKOHOM WK MNPU3HaHHLIA B COOTBETCTBUM C MeXAyHapoaHbIM goroBopom Poccuiickon degepauun B
KayecTBe JOKYMEHTa, YOOCTOBEPSIIOLLErO JIMYHOCTL MHOCTPAHHOIO rpaXaaHnHa;

® BU33;

® MUrpaLMOHHas KapTa;

e NpeablayLuas pernctpaums (ecnm c MoOMeHTa nepeceyeHns rpaHuLbl NpoLuro 6onee 7 cyTok);

2.5.3. PernctpauunoHHein y4eT rpaxgaH P® ocyulecTtBnseTca B cooTBeTCTBUM ¢ 3akoHOM PO ot
25.06.1993 N 5242—-1 "O npaBe rpaxgaH Poccunckon ®enepaumm Ha csobogy nepensumxeHus, Bblbop
mMecTa npebbiBaHWs 1 XUTENbCTBa B npegenax Poccurickon ®epepaunn'.

MepeyeHb JOKYMEHTOB Ansi NOCTAHOBKN HA PErmMCTPaLMOHHbIN YYeT:

e nacnopta rpaxgaHnHa Poccuiickon ®depepauuun, yOOCTOBEPSOLWErO JfIMYHOCTb rpaXgaHwHa
Poccuinckon ®epepaunn Ha Tepputopun Poccuinckon ®epepaumm;

enacnopta rpaxgaHnHa CCCP, ypocToBepsiowero mnuMYHOCTb rpaxpaHuHa Poccunckon
depepauuu, 00 3aMeHbl €ro B YCTaHOBMEHHbIM CPOK Ha nacnopT rpaxaaHuHa Poccuinckon ®epepauuu;

enacropta rpaxgaHuHa Poccuiickon ®efepauuu, yOOCTOBEPANOLEro MUYHOCTb rpaxdaHwHa
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Poccuiickon ®enepauunm 3a npegenamm Poccuinckon degepauunmn, ans nuua, NocToAHHO NPOXMBatoLLLEro
3a npegenamu Poccuiickon denepauuu;

® BDEMEHHOr0 YAOCTOBEPEHUS TIMYHOCTY rpaxkgaHuHa Poccunckon ®egepaunu;

e CBMAETENBLCTBA O POXAEHUM - 415 fMua, He gocTturwero 14-neTHero Bo3pacTa;

2.5.4.TepeyeHb pekoMeHaYEMbIX JOKYMEHTOB:

¢ NOATBEPXXAEHNE OPOHNPOBAHUS;

© MEULIMHCKMIA CTPaxXOBOW NOSINC;

e cnpaBka 06 aNnnaeMnonornyeckom OKpPY>XEHUN 1 cnpaBka O NpuBMBKax Ana aeten o 14 ner.

Ona locten, NpubbIBLUMX OT TYPUCTUYECKMX OMPM, MOMUMO OOKYMEHTOB, Ha3BaHHbIX BbILLE,
Heob6xoauMOo NpeabaABUTbL Bayvep NMbo nyTeBky.

Mpu oTcyTcTBUM TpebyembiX OOKYMEHTOB COTPYAHMKM CriykObl npuema n pasMmeLleHnsa oTtens
OyayT BbIHY>XAEHbI OTKa3aTb [(OCTSIM B 3aceneHuun.

2.6. [opsigok onnathbl:

2.6.1.0ns lNocten, npoxnsatowmx B Otene:

eB Ortene pencreyetr Oe3HanuyHaa cuctema pacyeTa 3a YCnyru, 3a WCKYEeHWeMm ycnyr
apeH4aTopoB, NepeveHb TakuX YCyr MOXXHO YTOUHUTb B crybe npyema n pasmeLleHmns;

¢ [1oNONHUTENbHbIE YCNYrM HAaYUCAKTCA Ha NuueBon cyeT [ocTa NOCpPeaCTBOM 3fEKTPOHHOIO
kntoya [ocTs;

e[lOCTAM npegocTaBnseTCA BO3MOXHOCTb MOMyvYaTb OOMNOMHUTENbHbIE YCyrM B CYyeT
nocnegytowen onnatbl (Mumut 50 000 py6.) unn B cyHeT AEHEXHbIX CPEACTB, BHECEHHbBIX Ha NULIEBOWN
cyet 'oCcTs 0O Havana Nonb3oBaHWs yCnyramu.

eB cnyyae, korga CTOMMOCTb YCNnyr npeBbillaeT CyMMYy MpefoCTaBfeHHOro numuta / cymmy
3abnaroBpeMeHHO BHECEHHbIX AEHEXHbIX cpeacTts, [OCTIO HeobGXoAMMO MNOMOMHWUTbL CBOW CYET U
NPOAOCIKNTE NOMNb30BATLCA YCAyramu.

e OKOHYaTENbHbLIN pacyeT 3a MOMb30BaHWEe [AOMOMHUTENbHbIMKM  yCnyramm [OMKeH ObiTb
npoussBegeH [octem g0 Bblesga M3 oTens. HemspacxogoBaHHad CyMMa BHECEHHbIX COBCTBEHHbIX
OEHEeXHbIX CpeACTB Bo3BpaLLaeTcs [0CTo N0 OKOHYaHUKM NpebbiBaHms (Mnn no TpeboBaHuto).

e[lononHeHne nuueBOro cyeTa nNpPoOM3BOAUTCA Yy aaAMUHUCTpATopa ChyXObl npuema wn
pasMeLLleHms.

e Bo3BpaT Hen3pacxo4oBaHHbIX AEHEXHbIX CPeACTB MPOM3BOAUTCS Yy agMUHUCTpaTopa CryxObl
npvema v pasmMeLleHus.

e OnnatnTe [OMNOMHUTENbHbIE YCAYrM Yy aAMUHUCTPATOpPa MOXHO HanuyHbiM M Ge3HannyHbIM
cnocoboMm. MNpuHumatoTes k onnate 6aHkoBckue kapThl: Visa, Master Card, Visa Electron, Mastercard
Maestro, Mastercard Electronic, MUP.

NHdopmaumnsa o 4ONONHUTENBHbBIX YCnyrax U X CTOMMOCTM HaxoAMTCA Ha CTONKe cnyxobl npuema
1 pasmeLLeHus, B Homepe [(0CTs unm Ha MecTe ee OKasaHus.

Mpun nmetowenca BoamoxxHoctTn B OTene MocTb nmeeT npaBo 3akasaTtb / 3abpoHupoBathb ycnyry
3abnaroBpemMeHHo.

[OCTb UMEET NpaBO aHHYNUPOBaTbL 3akalaHHyto ycnyry. [log aHHynMpoBaHMEM YCNyr NoHMMaeTcs
oTMeHa loctem 3abpoHMpOBaHHOM ycnyrn (He3aBMCMMO OT cTaTyca onnartbl) Wnn HesiBka [octa gons
NonyYeHns ycnyru.

2.6.2.lna nocetutenen, nonb3ywWwmxca ycnyrom «[HeBHoe npebbiBaHMEe» NONb30BaHWE
AOMNOMHUTENbHBIMM  yCryraMm B CYeT nocrefylwen onnaTbl He NpeaycMOTPEeHO M npegnararTcs
cneayoLlme BapnaHTbl onnatbl yCnyr:

« Onnarta ycnyrm Npou3BOAUTCA OO €e okasaHus (B 3TOM cny4dae [0oCTb CHayana onnaynBaeT
ycryry, noTOM ee nosny4aer).

 [ocTb BHOCUT Ha CBOM NUUEBOW CYET [EHeXHble cpeactsa, B 3TOM criydae [OCTo HeT
Heo6xoauMMOCTM onfaymBaTth YCNyry 3apaHee, Tak Kak pacyeT 3a ee CTOMMOCTb MPOM3BOAUTCHA B CYET
BHECEHHbIX JEHEXHbIX CPEACTB.

* B cny4yae, korga CTOMMOCTb yCNyr NpeBbIlaeT cyMMy 3abnaroBpeMEHHO BHECEHHbIX OEHEXHbIX
cpeacts, [ocTio HeobxoAMMO MOMOMHUTL CBOM CYeT W MPOAOSKUTb MOMb30BATLCA  YCryramw.
» HeunspacxogoBaHHasi cymMMa BHECEHHbIX COBCTBEHHbLIX OEHEXHbIX CPeAcTB Bo3Bpalwiaetcsa [ocTio no
OKOHYaHuM npebbiBaHnA / no TpeboBaHMto.

» [lononHeHwe nuuUeBOro cyeTa W BO3BPAT HEU3PACXOAOBAHHbIX CYMM MNpoOM3BOAUTCHA Y
agMuHUCTpaTopa cnyxobl Npyema u pasmeLLeHus.
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NHdopmaunsa o AoNOMHUTENBHBIX YCyrax U UX CTOMMOCTU HaXOAUTCA Ha CTOoVKe crnyxXbbl npuema u
pasMeLLeHns 1 Ha MECTE ee OKasaHus.

Mpn nmerowencs sBoamoxHoctTn B OTene ocTb MMeeT NpaBo 3akas3aTb / 3abpoHMpoBaThb YCnyry
3abnaroBpeMeHHO.

[OCTb uMeeT npaBO aHHYNMPOBaTb 3aKa3aHHyK YCRyry COrfacHo npaBuil  aHHynauum
AononHuTenbHbIX ycnyr. log aHHynMpoBaHMEM ycnyr NOHMMaeTcs oTMeHa octem 3abpoHMpOBaHHOM
ycnyru (He3aBMCUMO OT cTaTyca onnathbl) Unu HesBKa [TOCTs 4nst NONyYeHUs yCnyri.

2.6.3. AHHynsumMs  3abnaroBpeMeHHO 3akas3aHHOW YCrnyrm npou3BOAUTCA Ha  CreayloLlmx
YCNOBUSAX:

o AHHynauua yenyr ClNA-komnnekca:

— @QHHYNAUNSA €ANHUYHOW YCNyTn:

e IPY aHHYNAUUKM 3aBPOHMPOBAHHBIX YCIYr 3a 2 Yaca A0 BPEMEHW UX OKa3aHWsi U paHee AeHexXHble
cpeAcTBa BO3BpaLLalOTCA B MOMHOM o6beme, WTpadHble CaHKUMM HE HaYUCNATCH, B MHbIX ClyYasax
B3uMaeTcs wrpad B pasmepe 100 % cToMmocTun ycnyru.

- aHHynAUMA nporpamm n/mnmn Habopos Npouenyp (NakeToB, KYPCOBOK U T. .):

o NPV aHHYNAUUM 3abpPOHMPOBAHHBLIX NporpammM u/vnn Habopos npoueayp (NakeToB, KYPCOBOK U T.
Nn.) B AeHb, NpedwecTBYOWWA [aTe Hayana okasaHus YCrnyr, WU paHee, AeHexHble cpeacTsa
BO3BpaLLalTCs B NOMHOM obbeMe, WTpadHble CaHKUMN HE HAYMCASITCS, B MHbIX Clyvasix B3uMaeTcs
wtpad B pasmepe 100 % ctommocTy nporpammbl n/vunn Habopa npouenyp (naketa, KYpCoBKU U T. M.).»

e AHHYNAUMA TpaHcdepa:

~-NPU aHHYNAauuKM TpaHcdepa 3a 2 4aca [0 BpeMeHW rnogadv MawuHbl U paHee OeHexXHble
cpeacTBa BO3BpaLLATCsA B NOMHOM 06beMe, WTpadHble CaHKUUN HEe HAYUCNSAOTCS;

- NpY aHHYNAUUKW TpaHcepa MeHee YeM 3a 2 Yyaca OO BPeMEHW NoAayn MalluvHbl UK NMPpU HesIBKE
ocTa B3nmaeTca wrpad B pasmepe 100 % ctoumocTu ycnyru.

o AHHYNALMA NPOYMX YCNYT U YCNYr KOHCbEPX-CepBuca:

- NpU aHHyNnAuMM 3abpoHUPOBaAHHLIX YCMYr 3a 2 4aca OO0 MOMEHTa WX OKa3aHus W paHee
WwTpadHble CaHKUMN HEe HAYMCNSOTCS;

- NPV aHHYNAUMM 3a6pPOHMPOBAaHHBIX YCNYT MEHee YeM 3a 2 Yaca A0 BPEMEHU UX OKa3aHUS.

nnu npu HesBke ['ocTs Ha ycnyry BaumaeTcs wrpad B pa3mepe 100 % ctoumocTn ycnyru;

- eCnu npaBuna okKasaHus Kakux-nnbo ycnyr (Mnu ycnosus Aorosopa) npegycmaTpvBaloT WMHOM
anropuTM aHHyNSaUUN yCryr n npuMeHeHus WwTpadoB (B TOM YuChe, KOraa ycrnyra okasbiBaeTcs TpeTbuM
nMLOM), TO MPUMEHSIIOTCA Takue cneumarnbHble npasuna.

B cnyyae aHHynnpoBaHus [focTeM 3as8BKW Ha oKaszaHMe yCryr No yBaXXUTENbHbIM NpudnHam (popc-
MaXopHble 0BCTOATENbCTBA), MOATBEPKAEHHbBIX COOTBETCTBYIOLWMMM  OOKYMEHTaMK, LUTpadHble
CaHKUUM He NPUMEHSIIOTCS, paHee BHECEHHble B OMnaTty AeHexXHble cpeAcTBa Bo3BpawatTcsa [ocTio B
nonHom obveme.

Mpwn BO3BpaTe AEHEXHbIX CPEACTB, HE3aBMCUMO OT BpeMeHn aHHynaumm, OTenb BnpaBse yaepxaTb
dakTU4EeCKN MNOHECEHHbIE pacxodbl, B TOM 4ucre Komuccum 6aHKOB (nmnaTexHbIX cuctem) npu
OCYLLECTBIIEHMM pacyeToB B 6esHanuyHomn popme.

HesBka [oOCTa K MeCTy Havana npefocTaBfeHMs 3akasaHHblX, 3abpOHMPOBAHHLIX U
noATBEPXKAEHHbIX ycrnyr (N0 show) cumMTaeTca OAHOCTOPOHHUM OTKA30M OT KaXJOW KOHKPETHOW yCryri,
CTOMMOCTb HEWCMOSIb30BaHHbIX YCIyr He KOMMeHcupyeTcs. VI3MeHeHMe CpOKOB OKa3aHus KaXaown u3
3a0pPOHNPOBAHHbBIX M MOATBEPXOEHHbIX YCIyr, BO3MOXHO TOMbKO NO NpeaBapuTenbHOMY MUCbMEHHOMY
cornacoBaHuto ¢ OTenem.

B cnyyae oTkasa [ocTs OT 4yacTu ycnyr, Bxogsawwmx B komnnekc (naket) ycnyr, OTenb He
NpPoOn3BOANT NepepacyeT U yMeHblUueHne obLlen CTOMMOCTM KoMMnekca (nakeTta) ycrnyr, a ynnavyeHHble
AEHeXHble cpeacTBa BO3BpaTy He noanexar.

2.6.4.TnaTta 3a npoxuBaHue, He3ae3n, onos3gaHve M OTMEHY rapaHTMpPOBaHHOrO GpOHMPOBaHUSA
B3MMaeTCs Ha CneayLwmnx YCnoBusX:

e [lnaTta 3a nNpoxuBaHue B OTene B3MMAETCs B COOTBETCTBMM C pacyeTHbIM 4YacoMm — 12 vyacos
TEeKyLLUMX CYTOK MO MECTHOMY BPEMEHW.

. Mpn npoxmBaHum He Gonee cyTok (24 4yacoB) nnaTa B3MMaeTCs 3a CyTKM He3aBUCMMO OT
BpeMeHu 3ae3aa, 6poHb Ha HoOMep NpeaoCcTaBnseTca 40 pacvyeTHOro Yaca.

e [pyn rapaHTMpoBaHHOM OpOHMPOBaHUM B Cry4yae oOMo3f4aHusl, Hesaesga WM  OTMEHbI
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B6poHupoBaHNa MeHee YeM 3a 14 gHeln Ao AaThl 3ae3fa ¢ [ocTa (B COOTBETCTBUM C YCIOBUSMU JOroBopa
nyonn4Hon odpepTbl KynnmM-npogaxun NyTeBKN M goroeopa nybrimyHon odepTbl BO3ME3OHOIO OKa3aHus
ycrnyr pasMelleHHbiX Ha odwmumanbHom cante Otena no agpecy htips:/majestik-hotel.ru/ob-
otele/dokumentyi.html B3umaetca nnata B pasmepe 30% OT cymMbl 6poHMpOBaHMSA 3a haKTUYECKUIA
NpPOCTOM HOMEpPa, HO HE MeHee YeM 3a CyTKK, ecnn B CneumanbHOM NPeanoXeHun He YCTaHOBMEHbI UHbIE
ycrosBmsi. 3a WCKMNOYEHMEM CcriyyaeB, Korga onosgaHne wnun Hesaesn [ocTa Obinn  Bbi3BaHbI
HE3aBUCALLMMWN OT HEro NpUYnHaAMK (YBaXKMUTENbHbIMU NpUYMHaMK). K nepeyvHto yBaXKUTENbHbIX NPUYUH
OTHOCATCA (hopc- MaxopHble obcToATenbcTBa. PaKT BO3HUKHOBEHUS YBaXKUTENbHbLIX MPUYUH OOMMKEH
OblTb MOATBEPXAEH AOKymMeHTanbHO". [lpn onosgaHmu, B criydae OTCYTCTBUS CBA3M € [ocTem
rapaHTupoBaHHoe B6poHMpoBaHMe aHHynupyetcs OTenem.

e OTMeHa rapaHTUpOBaHHOrO OGpOHMpOBaHUS 6e3 B3MMaHusA nnatbl 3a (PaKTUYECKMN MNPOCTOMN
HOMepa [JornyckaeTca npu  YycnoBuuM Hanpasnenus [lokynatenem yBegomneHuss o6 OTMeHe
3abpoHMPOBaHHON MYTEBKW MO 3NEKTPOHHOW noyTe booking@aleancollection.ru 3a 14 (4YeTbipHaguaTtb)
OHe [o pfaTbl 3ae3ga. YCnoBuS OTMEHbl, yKasaHHble B CneumanbHbIX NPeanioXeHUsx, umetoT
npesanupytoLlee 3HayeHue.

e[lpy pOoCpoyYHOM Bble3ge [0 YKasaHHOro B NoATBepXAeHuuM OpoHWpOBaHWS  cpoka
Hencnonb3oBaHHbIE CPEACTBA 3a He OKasaHHble YCnyru nogrnexart Bo3BpaTy B MONIHOM obbeme.

2.7. Tlopsaok n ycrioBusi 6GpoHMpOBaHUS:

2.7.1.TocTb ohopmMnsaeT 6poHnpoBaHMe NMoObIM U3 cneayLmnx cnocobos:

e no Tenedony 8-800-250-00-30;

e MYTEM pa3MELLEHNS 3asiBKM B crieumnanbHon opme GPOHMPOBAHUA, pasMeELLLEHHON Ha
odumumansHoM cante OTens no agpecy: https://booking.aleancollection.ru/;

e 0 ANEKTPOHHON noyTe: booking@aleancollection.ru;

e MyTEM NIMYHOro o6paLLeHns B cry0y npvema n pasmeLLeHus.

3asBka Ha BpoHMpPOBaHWE OOIMKHA coaepXaTb CneayoLLyo MHpopMaumio:

e ®.1.0. MNokynaTens;

e d. . O.locTen;

e BO3pacCT AeTeun Ha AaTy 3ae3za (3anonHseTcs B criyvae, ecnu [ocTn 3aesxaroT ¢ 4eTbMu);

e faTbl 3ae3aa v Bble3aa octa (rpynnel [ocTen);

e TN 6POHMPYEMOro HOMEPa;

e KOHTaKTHbIM HOMep NokynaTensa ons ceaA3w;

e aipecC aNeKTPOHHOM noYyTbl MNMokynatens.

2.7.2.0T1enb Bnpaee OTKa3aTb B YAOBMNETBOPEHUN 3a8BKM MO MpuYMHE HenpeactasneHus octem
MHAopMaumn, ycTaHoBREHHOW M. 2.7.1 HacTosawwmx lMNpasun, nmbo no npuymMHe OTCYTCTBUSA CBOBOLHbIX
HomepoB. B cnyyae noareepxaeHus 3asBku Ha 6poHupoBaHme OTenb HanpasenseT [ocTo cooblieHre o
noaTBePXAeHNN OPOHMPOBAHMUS M CYET/KBUTAHUMIO Ha onnaTy nyTeM HanpasfieHUs 3reKTPOHHOro
COOOLEeHNsT Ha ANEeKTPOHHbIN agpec, yKkasdaHHbI B 3asBKe Ha BpoHMpoBaHuMe.

MoaTeBepxaeHne OGPOHMPOBAHMS TOTOBUTCS Ha OCHOBaHUM 3asBkM [0OCTA, No yTBEpXOEeHHOW
Otenem copme. B noarsepxaeHun GpoHMpoBaHMSA yKasbiBaeTCsa crneyrowas MHopmaunsa: Homep
OpoHMpoBaHUA, AaTtbl 3ae3fa/Bble3fa, KONMMYECTBO NPOXMUBAKOWMX (OeTer, B3POCbIX), KONMYECTBO
3abpOHNPOBAHHbBIX HOMEPOB, KONUYECTBO AHeW, obLlias CTOMMOCTb ycnyr, Tapud, ceegeHus o locre,
KaTteropun (Buae) 3akaszaHHOrO HOMepa M O €ero LeHe, KOHTaKTHas uHdopmauus, a Takke WHble
cBefeHus, onpegensemole Otenem.

2.7.3.Tocne nony4deHusa Moctem lNogTBepxaeHus GPOHMPOBaHMA U cHeTa/KBUTaAHUUW Ha onnarty
'OCTb OCyLLeCcTBRSET onnaTy B pa3aMepe U CPOKW, YCTAHOBMEHHbIE B CHETE/KBUTAHLUM HA onnary.

2.7.4.TapaHTMpoBaHHOEe OpPOHUPOBAHWE CYUTAETCA COCTOSBLUMMCH B MOMEHT MOCTYMNeHUs
NOMHOM/YacTUYHOW ONnaThl Ha pacyeTHbIN cyeT nNMbo B kKaccy OTens.

2.7.5.B cnyyae ecnu no ycnosusiMm GpoHMpoBaHus npegonnara 3abpoHMpPOBaHHOM MYTEBKU WU/MIu
ycnyr coctaBuna meHee 100% OT MX CTOMMOCTM, OKOHYaTENbHbIM pacyeT o0CcTb 0653aH OCyLLEeCTBUTL B
AeHb 3ae3ga. CTOMMOCTb MyTEBKM U OKasbiBaeMblx [OCTiO Ycnyr ykasbiBaeTca B [loarBepxaeHun
OGpOoHUPOBaHUA.

2.7.6.B cnyyae oTcyTCcTBMS B COOOLIEHUM O MOATBEPXKAEHUN OPOHUMPOBAHUA YKa3aHUA Ha
CTOMMOCTb MyTEBKM W OKasbiBaembix OTenem ycnyr, onnarta npou3BoauTCA MO LeHaM, yKa3aHHbIM B
npevickypante OTend, pasmelweHHOM Ha cTovke Cnyx0Obl npuema W pasMeweHns nmbo Ha
odmumansHom Cawre.

2.7.7.B cny4yae oTCyTCTBUSA ONNatbl B CPOKW, YCTAHOBMEHHble B cyeTe/KBUTaHUMKU, nnbo
NOCTYNNEHNST OEHEXHbIX CPeACTB B HeNonHoM obbeme OTenb OcTaBnseT 3a co6OM NpaBO OTMEHUTb
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GpoHunpoBaHue 6e3 npeaBapuTENbLHOrO yBeaomreHns FocTs.

2.7.8.Ans BpoHMpoBaHU, OCyLLECTBMNEHHbIX MO Tapudam CreumanbHblX NpeafioXeHun, ycroBus
onnaTtbl, UBMEHEHUA N OTMEHbl MOryT oTnuyaTtbes. [pyn aToM ycnosus onnatbl, UBMEHEHUA U OTMEHDI,
ykasaHHble B CneuuanbHblx npeanoxernuax OTens, WMeT MpeBanupyollee 3HadeHve nepea
YCIOBUSIMW, U3NOXEHHbIMM B Hactoawmx [MpaBunax. AkTyanbHasi uHGopmaumss 06  ycnoBusix
CneumnanbHbIX NpeanoxeHun ykasoiBaetcs Ha Cante OTena B pasgerne «AKunm».

2.7.9.TNpn 6poHupoBaHmn [lokynatenem — OPUANYECKUM NULOM, NUOO WHAMBMAOYANbHBIM
npeanpuvHUMaTenem, pasmep U CPOKM BHECEHUS aBaHCOBOrO nnaTtexa, U UHble YCNnoBus BpOHNpPOBaHNS
nognexar npumeHeHutio OTenem cornacHo gorosopy ¢ 3akasvmkom/lNMokynaTenem n MoryT oTnmyaTbCcst OT
yKkasaHHbIX B HacTosAwmx MNpasunax.

3. TepeyeHb oKka3blBaeMbIX ycnyr

3.1. TMepeyeHb ycnyr OTensa, npegoctaBrnseMbiX Mo cucreme «Bcé BknovyeHO» pasmelleH Ha
odmumanbHOM canTe oTens no agpecy www.majestik-hotel.ru

3.2. [lepeyeHb ycnyr 3a AOMOMHUTENbHYIO NNaTy:

e Lobby bar;

o Sky bar;

o BpeHaMpOBaHHaA NPOAYKUMSA OTenNs, 4ETCKME UMPYLLKWK;

e NpMCMOTp 3a AeTbMu (1-3 roga) B aetckom knybe «Buknmkny;

e YCIYI HSAHW;

e YCIYr KOHCbEPXX-CEPBUCA;

e YCNYr UHAMBUOYANbHOW CTUPKK, FMAXKW;

e YCIYrn apeHaaTopos;

e MapKOBKa.

3.3. TlepeuyeHb ycnyr 6e3 4ONONHUTENbHOW NNaThbl:

e BbI30B CKOPON MEAMLIMHCKOW NOMOLLN;

e OCTaBKa B HOMepP KOPPECMNOHAEHLUMM N0 ee NonyyYeHuu;

e KOMHaTa A48 XpaHeHust baraxa;

 Nobyaka k onpeaeneHHoOMy BPEMEHMU;

e NMpeAoCTaBneHNe KUNSATKA, UrONoK, HATOK, 3yOHOM Habop, BpMTBEHHLIN Habop, pacyecka,
LeTka ana ogexapl.

4. O6sasaHHocTK OTens

4.1. CBoeBpeMeHHO U B NofnHOM obbeme npefocTaBnATb [OCTAM OTensa onfayeHHble YCcnyru,
nyTEeBKM.

4.2. Ob6ecneuntb kKOHOMAEHUNANBHOCTb UHPOPMaLMK O [OCTaX oTens.

4.3. He npoBoauTb LUYMHbIX MEPONPUATUIA Ha TeppuTopun otensa nocne 23.00, 3a ucknoyeHnem
OrOBOPEHHbIX 3apaHee Npa3gHUKOB U pasBriekaTernbHbIX MPOorpamm.

4.4. CBoeBpeMeHHO pearnpoBaTb Ha NPOCcbObI [OCTen oTensa B yCTpaHeHU Hey[o6CTB, NONOMOK B
HOMepHOM boHAe, Ha 06beKkTax NHPPACTPYKTYpPbl OTENS, PYrMX HE4OCTATKOB OKa3aHHOW YCIyri.

4.6. O6ecneynTb NOSIHOE COOTBETCTBMNE NPEAOCTABSEMbIX YCNYr CAaHUTapHLIM HOPMaM.

5. O6s3aHHocTK [OCTA

5.1. TlpoxuBaHne (ecnu He onrnaveHo 3apaHee) JOMKHO OblTb NOMHOCTLIO ONfia4eHO B MOMEHT
3aceneHus.

5.2. B nepuwop oTgbixa cobnogatb MOpanbHO-3TUHECKME HOPMbI, BO3OEpXMBaTbCA B MecTax
MaccoBoro oTabixa [ocTed OT u4pe3amepHoOro ynoTpebneHuss ankorons U HeLeH3YPHbIX
BblpaXXeHW. YBaxaTb npaBo Apyrnx [octer Ha OTAbIX, HE OCKOpbNATb AEWCTBUMAMM U CroBamu
obcnyxmBaroLmi nepcoHarn.

5.3. Cobniogate npaBuna nonb3oBaHWUS WHMPACTPYKTYpPOW W ycnyramu OTens: npasuna
noceweHnsa 6acceriHa, Nnpasuna Nonb3oBaHWUs aTTpakuMOHaMW, npasuna nocelleHns AeTCKOW UrpoBoW
nnowaak1, npasuna noceleHns nnsxa, npasuna Mnonb30BaHUSA NApKOBKOW.

5.4. CobniogaTb npaBuna noxapHon 6e3onacHoCTW, npasuna TexHWKM 6e30nacHOCTN Ha BCex
obbekTax oTens.

5.5. B nepunoa c23.00 go 09.00 cobntogath TULLIMHY U HE co3faBaTb HeyaobcTea apyrum FocTam.

5.6. B cnydyae ytpaTbl 9neKTpPOHHOro knya [0CTb AOMXKeH HeMeOsleHHO WU3BEeCTUTb 06 3TOM
agMuHucTpaTopa cnyxbbl pasmelleHns ana 6noKMPOBKM KItoya U NpeaoTBpaLLeHns NpudnHeHns FocTio
yuiep6a co CTOPOHbI TPETbUX NNLL.
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FoCTb HeceT ybObITKM 3a NpPOBEAEHHbIE OnepauMyM 0O MOMEHTa yBEAOMIIEHUA agMUHUCTpaTopa
cnyx6bl pasmeLlleHns 06 yTpaTe 3feKTPOHHOrO KIto4a.

5.7. He nospexgatb umyLLecTBo otens. B cnyyae noBpexgeHnsa unm yHUYTOXeHUs NMyLLecTBa,
00 OaTbl Bble3ga, BO3MECTUTb OTerto yuwepd B COOTBETCTBUM C AEWCTBYIOLWMUM 3aKOHOAATENbCTBOM, B
pa3smepe, YCTaAHOBIIEHHOM MNPEWCKYpaHTOM, YyTBepXaeHHbiM Otenem, nmbo npu OTCyTCTBUM B
npencKkypaHTe NOBPEXOEHHOro umyliectBa, yuwepb BO3MewaeTca B COOTBETCTBUM C  PbIHOYHOM
CTOMMOCTbIO NOBPEXAEHHOIO MMYLLLECTBA, AEWCTBYHOLLEN HA MOMEHT BO3MeLLeHMA yulepba.

5.8. Tlpn BbigBNeHUn y octa MHAEKUMOHHOro 3aboneBaHus UNu Npu NOJO3PEHUMM Ha Takoe
3aboneBaHne HemeaneHHo ocBobogutb Homep B oTtene (cT. 33 ®3 Neb52 " O caHuTapHo-
anngemMmmonornyeckom Gnarononyymn Hacenenmsa " ot 30.03.99 r.).

5.9. Toctb 06s13aH npeagynpeanTb agmuHucTpaumio OTtenss 06 umetowmxca 3aboneBaHusXx,
Tpebyowmnx cneynanbHOro yxoaa wu/unu obcnyxmeaHusa npu okasaHum ycnyr B OTene, BKkNto4vas, HO He
OrpaHMYMBasiCb: anneprust B noObIX NposiBNeHnAx, npobrnembl ONOpHO-ABUraTenbHOro annapara,
cepaeyvHo-cocyancTble 3aboneBaHusl, pacCTPONCTBA LIEHTParibHOM HEPBHOW CUCTEMBI U NHBIE.

6. B OTtene 3anpelyaercs

6.1. BbIHOCUTb MPOAYKTbI NUTAHUA, HANUTKK, a Takke nocyay u3 pectopaHa, 6apos. B cny4vasx
6onesHn koro-nnbo wmn3 [ocTerm BO3MOXEH BbLIHOC MNPOAYKTOB B OA4HOPA30BOW MNOCyAe TOMbKO C
paspeLleHnst agMMHUCTpaTopa pecTtopaHa.

6.2. [lpoHOCUTE M yNnoTpebnATb B pecTopaHe n Bapax ankorofibHble HaNUTKW, NpUobpeTeHHbIe He
B OTene.

6.3. [lpoHOCUTE M ynoTpPebnATb HanNUTKM B CTEKNAHHOW Tape Ha TeppuTOpWUU CMOPTUBHBIX Y
0300POBUTESbHBIX KOMMEKCOB.

6.4. KypuTb B HOMepax, 00LeCTBEHHbIX 30HaX M MHbIX HE OTBEAEHHbIX A4S 3TOr0 MecTax.

6.5 HocuTb 1 xpaHuTb Opyxue, B3pbiBYaTbie W JIEerkOBOCMNaMEeHSAWMEeCs, eake n S00BUThbie
BewecTBa. [0CTK, nmetowme No pogy CBOEWN AEATENbHOCTM NPaBO Ha HOLUEHUE U XPaHEHWE OpPYXUS,
065a3aHbl NPeoCcTaBUTb AOKYMEHThI, yAOCTOBEPSOLLME AaHHOE NpaBo, No TpeboBaHU0 agMUHUCTpaUmm
oTens. [Nog opyxvem cnegyeT NOHMMaTb CPeACTBa, Yka3aHHble B 3aKoHe PO.

«O6 opyxum».

6.6. XpaHuTb 1 HEe CaHKLMOHMPOBAHHO MCMNOSb30BaTb NMMPOTEXHUYECKNE U3OENNSI N CBEYMN.

6.7. HaxoguTbCcA Ha TeppuTOpMK OTEns nuuam C BbIIBNEHHbIM MHMEKLUNOHHbIM 3aboneBaHnem
UNKn C NO03PEHMEM Ha Hero.

6.8. HaxoguTbca v oTAbIXaTb Ha TEPPUTOPUUN OTENS C XKUBOTHBIMM.

6.9. lpoBoanTb Ha TeppuTopulo OTenst nocetTutenen 6e3 oOpMNEHUA AONnst HUX «OHEBHOrO
npebbiBaHUS».

6.10. OcTtaBnATb HecoBepLUEHHONETHNX geTten 6e3 npucmMoTpa B 30Hax BaccerHa, TpeHaxepos,
AETCKMX nnowagkax n npodnx obbekTax.

6.11 MNepeaBmxeHne Ha MEXaHUYECKNX, ANEKTPOMEXAHNYECKNX N UHBIX CPEeACTBax nepeaBumKeHus,
NCKNIOYEeHUN: criyxebHble nepeaBuXKHbIe CPeACTBa OTeNd, AeTCKME KOMNSACKM M nepeaBukHble cpeacTsa
AN N, C orpaHMYeHHbIMU BO3MOXHOCTSAMM 300POBbA.

7. O KypeHuu

7.1. TocTtun, npoxuBatoLine B OTene, a Takke UX nocetTutenu, obssaHbl cobnogatb TpeboBaHms
®3 ot 23.02.2013 N 15-03 (peg. ot 31.12.2014) "O6 oxpaHe 340pOBbA rpakgaH OT BO3AENCTBUS
oKkpyxatuiero TabayHoro pAbiMa W nocneactBurM  notpebneHus Tabaka". KypeHume Tabaka
OCYLLECTBIISAETCA MCKIOYUTENBbHO B CreumnanbHO OTBEAEHHbIX MECTax Ha TeppuTopuu OTens, AaHHbIe
MecTa 0603Ha4YeHbl COOTBETCTBYIOLLMMM 3HAKaMu, pa3peLLaroLLnMmn KypeHme.

7.2. HapyweHne TpeboBaHMs O 3anpeTe KypeHus Ha Tepputopuu oTensa Brnedvet 3a cobow
B3biCKaHue wTpada B cootBeTcTBUN ¢ D3 oT 23.02.2013 N 15-03 (pea. ot 31.12.2014) "O6 oxpaHe
3[00pOBbSA rpaagaH OT BO3OENCTBUS OKpyxatowiero tabayHoro AbiMa W MocneacTBum noTpebneHus
Tabaka".

7.3. B cootBeTcTBMM C DepepanbHbiM 3akoHOM Poccuinckon ®epepaumm ot 23.02.2013 roga Ne
15-d3 "O6 oxpaHe 340poBbLA rpaxdaH OT BO3AENCTBUSA OKpyXKatoLlero TabayHoro abiMa 1 nocrneacTsuni
notpebneHunsa Tabaka" 3anpeLleHo KypeHue Tabaka Ha TeppuTopuu oTens, B TOM Yucre B HOMepax 1 Ha
GankoHax. B cnyyae HapylleHus ykazaHHOro 3anpeta, oTefieM B3MMaeTCs KOMMEHcauus pacxodoB Ha
OYMCTKY HOMepa OT 3anaxa Taba4yHoro ApiMa CornacHoO AeNCTBYIOLWEMY MPENCKypPaHTy.

8. TMMopsAaok NPonyCcKHOro peXuma U NapKoBKU NIMYHbIX aBTOMOGUIEN Ha TeppPUTOPUN



oTtens

8.1. T[lpaBuna nponyckHoro pexuma Ha Tepputopuio OTens yctaHoBneHol OTernem. Bbesg wu
Bble3 Ha Tepputoputo OTensa Ha aBTomobune JonycKkaeTcs ¢ y4eTOM NPONYCKHOro pexuma.

8.2. Tlpun npmbbitum B OTenb U OCYLECTBNEHUS perncTpaumm Ha cTouke cryxbbl npuema wu
pa3meLLeHnsa [ocTb nonyyaet KOHTPOMbHbIM GpacneT COOTBETCTBYIOLLErO LBeTa, KOTOPbIN BbINOMHAET
ponb npornycka Aana cBobogHoro HaxoxgeHua [octa Ha Tepputopum Otenda. Otenb Bnpase
notpeboBatb, a [oCcTb 06s3aH BbINONHUTL TpeboBaHne 06 wucnonb3oBaHuu (HoweHun) Bpacneta, B
npotnBHom cnyvae OTenb BnpaeBe OTKa3aTb [OCTHO B OKasaHuu ycnyr Ha Ttepputopun OTenss go
MOMEHTa NoaTBePXAeHUst [ocTeM cBoero crartyca.

8.3. B cnyyae ecnu lNoctb npubbin B OTenb Ha NUMYHOW aBTOMALUWHE, TPAHCMOPTHOE CpPencTBO
MOXET OblTb pasMeLleHO Ha TeppuTOpMM aBTOMOOWNBHOM MAPKOBKW MPU YCMOBUW HaNUYmMs B HEN
cBOBOAHLIX MECT C y4eTOM CrneayoLero:

e OTenb He HeceT OTBETCTBEHHOCTM 3a COXPaHHOCTb aBTOMOOMNA [OCTs, Haxogswierocs Ha
TEPPUTOPMM ABTOMOOUNBHOW MapKOBKM, B Crydae NpUYUMHEHUs Bpeda mmylwiectBy [octa TpeTbumu
nuamn  OTenb  06saA3yeTcst  OKasaTb MakcumasnbHOE COOEWCTBME MO YCTAHOBMEHWUIO  NMPUYUH
npousoweallero (B TOM Yicne no npegocTaBneHnio BUAE03anucu npu Hanmyimm TakoBow);

e He JonyckaeTcsi pasmelleHve (napkoBka) aBTOMOOWMNEN y MOXapHbIX NOABLE3AOB K 34aHUsAM
Ortens, a Takke y rmaBHoro Bxoga B 3gaHue OTens;

e KATEropuyeckn 3anpeLiaeTcs napkoBka aBTOTPAHCMOPTHLIX CPEACTB Ha fokax MoXapHon
KaHanusauumn (rmgpaHTax);

e nepeaBwkeHne octen no Tepputopum OTens Ha NIMYHOM aBTOTPAHCMOPTE 3anpelleHo (3a
NCKMIOYEHMEM BPEMEHMW CregoBaHWsi aBToMobunst 4O MecTa CTOsiHKM). [py gBMXeHUn aBTOMOOUNS K
MECTY CTOSIHKM CKOPOCTb ABWXEHMSA No Tepputopun OTensa He gormkHa npesbiwath 20 km/yac.

9. Mopsaaok yperynupoBaHus npeteH3nn. OTBeTCTBEHHOCTb. OrpaHnyeHue
OTBETCTBEHHOCTU

9.1. B cnyyae BO3HWKHOBEHUSI KaKMUX-IMOO CMOPHbIX BOMPOCOB OTHOCUTENbHO KadecTBa
obcnyxunBanus, Moctb OTensa QOMmKeH CTPEMUTBLCA K TOMY, YTOOLI pelwnTb npobrembl nytem obpalieHus
B Cnyx0y no pabote c loctammu otensa. Ecnn npobnema He MOXeT ObiTb peLleHa Ha MecTe B pa3yMHble
Cpoku, ocTio HEOBXOOUMO M3NOXWUTL CBOWM MNOXenaHusa B nNucbMeHHon cdopme B Cnyxby no pabote ¢
FocTsaMn. HeBbINONHEHME 3TOr0 YCNOBUSI MOXET CNYXXWUTb OCHOBaHWEM 1151 MOMHOMO MM YacTUYHOro
OTKasa B yOoOBNeTBOPEHUM NpeTeH3nin. Ecnn Mocte No kakum-nnbo npuymHam He CMOr JOBECTU CBOM
npeteH3un [o npegcrasutenenn OTtens, [OCTb BnpaBe W3NOXUTb CBOW MPETEH3UW MO KayecTBy
oKasblBaeMblx YCnyr B NUCbMEHHOW opme (C NPUNoXeHWeM COOTBETCTBYHOLUMX [0Ka3aTernbCTB) U
HanpaBuTb WX 3akasHbiIM NMCbMOM Mo agpecy: 353456, KpacHogapckun kpaw r. AHana, NnoHepckun
npocnekt, 20M. HeBbINONMHEHNE [AHHOrO YCrOBWUSI MOXET CIYXWTb OCHOBAHMEM ASiIs1 MOSIHOrO W
4YaCTMYHOrO OTKa3a B YAOBMETBOPEHMM XKanobbl.

9.2. B cnyyae BO3HUKHOBEHMs xanob co cTtopoHbl [ocTta OTenb NpuHMMaeT BCE BO3MOXHbIE
Mepbl ANg yperynnmpoBaHnsa KOHNKTa.

9.3. Hactosawue [MpaBuna umetoT obsasaTenbHyto cuny ansg Focta u OTensa B TedeHue BCero
CpoKa MpoXuBaHWs MO0 MHOrO MPaABOMEPHOro HaxXOXAEHWUst rpaxaaHvHa Ha Tepputopumn Otens. B
crny4vasix, He npeaycMOTPeHHbIX HacToawmmu [paBunamn, OTtenb M [OCTb  PYKOBOACTBYHOTCSH
OEeNCTBYIOLWLMM 3aKoHoA4aTeNnscTeoM PO.

9.4. KHura OT3biBOB W MpeanoXeHurn HaxoguTca y agMuHUcTpatopa cnyxbbl npuema w
pa3MeLLEeHMst Ha CTOWMKe C MHdopMaunen angd notpedbutenen n MOXeT ObiTb MCMNoNb3oBaHa foctem npwm
xenaHnun. TpeboBaHusa n xanobbl paccmaTtpuatoTcs He nosgHee 10 (gecsaTn) AHeW CO AHS Nogaun
Xanoobl.

9.5. Otenb He HeceT OTBETCTBEHHOCTW 3a 340poBbe [OCTA B cnyyae ynotpebrneHus um
NPOAYKTOB MUTaHUS U HaNWUTKOB, NpMOOpeTeHHbIXx BHe OTens, a Takke B Cryyasx npuyMHeHus Bpeaa
340pOBbI0 [[0CTS NO BUHE TPEeTbUX NUL, Unu camoro ocTs.

9.6. lNMomMuMO  OTBETCTBEHHOCTW, npegycMOTPEHHOW  3akoHogaTenbcTBoM  Poccuinckon
depepauun, Noctb 0683aH KOMNEHCUPOBATL HAHECEHHbBIVM OTEND MatepuanbHbIn yulepb, CBSA3aHHbIN C
noespexaeHunem wu/vnun ytpaton umyuiectsa OTtens B pasmepe, onpegensemom OTenem C y4yeToMm
CTOMMOCTM MOBPEXOEHHOrO U/MNN yTpayeHHOro MMyLLecTBa, a Takke 3atpaT Ha ero BOCCTaHOBMeHue
n/unu pemoHT, uunu nokynky. Kpome toro, Noctb 06543aH BO3MECTUTb OTENH0 BCE YObITKN, MPUYMHEHHbIE
Taknm NoBpexaeHnem n/vnn yHn4ToxxeHnem nvyulectea Ortens.

9.7. Tlpw okasaHusa TpeTbMMM nNuuamun ycnyr Ha tepputopumn OTens, Bce NpeTeH3uMu no nosoay
KayecTBa OKa3aHus JaHHbIX yCryr, npeabsasnsaiTca [ocTeM B agpec TpeTbux nuu.
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9.8. Ortenb He HeceT OTBETCTBEHHOCTW nepend octem 3a yObITOK, yuwlepd, 3aTpaThbl, pacxogbl u
Apyrue noBodbl ANS KOMNEHcaunn, BO3HMKaLWmMe B pe3ynbtate AaHHbIX [[0CTeM HENOSMHbIX, HEBEPHbIX,
HETOYHbIX, HepasbopuMBbIX, HenocreoBaTernbHbIX, HENPaBUIbHO OGOPMIIEHHbIX PAaCMNOPSHKEHUN,
nosgHero NpubbITUA NNn HenpubbITUS, a Takke no nbon apyron BuHe ocTs.

9.9. Ortenb He HeceT OTBETCTBEHHOCTU 3a BpeAd, NpuYnHeHHbIn OTenem B pe3ynbTaTte okas3aHus
Ycnyr, B TOM 41Cfe 3a XWU3Hb W 340poBbe [OCTENM M MHbIX MWL, KOTOPbIM HENOCpPeaCTBEHHO OyayT
oKasblBaTbCA YCNyrn, B CBA3M C HeBbliNONHeHMeM [octem o06a3aHHOCTM mMHGopmupoBaTb OTenb O
npobremax co 340poBbEM COrNacHo ctaTtbe 5.9 HacTtosawmx MNMpasumn.

9.10. N'ocTb HeceT OTBETCTBEHHOCTb 3a npegoctaBneHne OTeENto NOXHOW MM HEAOCTOBEPHOW
nHdopmMaumn. Puck nocrneacTenin NpegocTaBneHms Takon nHpopmaumm B noiHoM o6beme HeceT [oCTb.

9.11. OTenb He HeceT OTBETCTBEHHOCTU nepen [ocTem BcrneacTBue pyyaTenbcTBa (Kpome
0O6MaHHOro), KOCBEHHOM rapaHTuW, YCrnoBUSA W T.M., 3@ HEAOMOSyYeHHY NpubbINb UNKM HenpsiMble,
dakTMyeckme unm KocBeHHble YObITKM, ywepb, 3aTtpaTbl, pacxogbl U Apyrne Uckn (u3- 3a HEGPEXHOCTH
[ocTA, ero CoTpyAHMKOB, MNpeAcTaBuTene W np.), BO3HWKWME B pesynbTate WM B CBA3N C
npegocTaBneHneMm ycnyr (BKMOYas 3adepXKy B OKasaHUW YCMyr WU HeokasaHue YCNyr) unm ux
ncnonb3oBaHus octem. MNpu aTOM NonHas oTBeTCTBEHHOCTb OTenem He npeBbiaeT CyMMbl onnarhbl,
B3vMaemon OTenem 3a NpedocTaBrieHne ycryr, KpOMe CrnydaeB, OTAENbHO OrOBOPEHHbIX B HACTOALLMX
Mpasunax.

9.12. HecobniogeHue [lMpaBun n mep 6e3onacHoCTn noBedeHus (B T.4. HaXOXAeHWe B MecTe
okasaHua Ycnyr B ankoroflbHOM, HapKOTUYECKOM  OMbAHEHUW, YynoTpebrneHue ankorofbHbIX,
HaApKOTUYECKMX BELLEeCTB BO Bpems npeaocTtaBneHus Ycnyr gaet npaBoO OTen oTkasatb [OCTio B
npeaocTaBneHnn Ycnyr, 4to BneyeT 3a cobown yTpaty npasa TpeboBaTb NpefocTaBneHne Ycnyru.

9.13. [oCTK HecyT OTBETCTBEHHOCTb 3a MOTEPHO M NOpYy NPEAOCTaBIEHHOrO Ha BPEMSsI OKa3aHus
Ycnyr nmyuiectsa, 060pyA0oBaHNs, CHapsXKeHUs1 UM MHBEHTapPA M 0653aHbl BO3MECTUTb MPUYMHEHHbIN
yLiep6.

9.14. OTtenb He HeceT OTBETCTBEHHOCTUM nepen [ocTeM 3a KOCBeHHble YbbITkW. [MoHATME

«KOCBEHHbIEe YObITKUY» BKMOYAET, HO HE OrpaHMyMBaeTCs, NOTepro Aoxoda, Npubbinu, oxvaaemon
9KOHOMMM, enoBon akTMBHOCTU. COBOKyNnHasa OTBeTCTBEHHOCTb OTensa nepepn Foctem orpaHuyvBaeTcs
BO3MeLLeHneM MOCTO UM MHBIM Nnuam NPAMOro AokasaHHoro yuwepba B pasmepe, He NpeBblllatoLLemM
CYyMMBbI, pbakTuyeckmn ynnadeHHon Foctem 3a Ycnyru.

9.15. OTenb He HeceT OTBETCTBEHHOCTWN 3a COXPAHHOCTb OCTaBIIEHHbIX MK 3abbITbIX B HOMEpe
AEHer, MHbIX BartoTHbIX LEHHOCTEN, LeHHbIX Bymar, AparoueHHOCTEN U LieHHbIX Belwlen 3akasdvka, 3a
NCKINIOYEHMEM TEX, YTO OCTaBIieHbl B cende B Homepe. B cnyvae obHapyxeHus 3abbiTbix Bewen OTenb
HemeaieHHO yBegoMnsaeT 06 9ToM BnagernbLa BeLlen.

9.16. OTenb ocTaBndeT 3a cobon MNpaBO noceLleHnss Homepa Ge3 cornacoBaHus ¢ [octem B
crnydvae 3agblMneHusl, noxapa, 3aTonneHus, a Takke B criyvyae HapyLleHus FocTem HacTosLwero nopsiaka
NPoOXnBaHUS, 06LLLECTBEHHOrO Nopsiaka, nopsaka nonb3oBaHns 6bITOBLIMU NpubopamMm.

9.17. lMpu otcyTcTBUM [OCTA NO MECTY NpoXxmBaHus Gonee 1 CyTOK UM NO UCTEYEHUM 6 YacoB C
MOMEHTa HaCTynfneHust ero pacyeTHoro 4aca, OTenb BnpaBe co3gaTb KOMWUCCUMIO U caenaTtb Onuchb
nmywectsa [ocTd, Haxogsuleroca B HOMepe, 0CBOOOAMTbL HOMEP M MOMECTUTb MMyLLecTBO [ocTda B
MECTO BPEMEHHOro XpaHeHusi. MatepuanbHble LEHHOCTM B BWAOE LEHEXHbIX CPeAcCTB, AparoLeHHbIX
MeTanmnoB, LeHHbIX JoKyMeHToB OTenb 6epeT Ha OTBETCTBEHHOE XPaHEHME.

9.18. OTenb He HeceT OTBETCTBEHHOCTW nepen [oOcTeM 3a HeHagnexaiwee WCNOMHEHWEe WK
HeucnonHeHme cBoux 0653aTenbCTB B pesynbTaTe 0OCTOATENbCTB Henpeogonumon cunbl (popc-
Ma>)op): BOWHbI, HABOAHEHUS, NOXapa, 3eMMEeTPACEHNS U NPOYMX CTUXUNHBIX 6eacTBui, 3abacToBOK,
N3MEHeHWI OEeNCTBYIOLLEro 3akoHo4aTenbCcTBa nnu niobsle apyrne obctoAaTenscTBa, Ha Kotopble OTenb
He MOXeT pearlbHO BO34EWCTBOBATb M KOTOPblE HE MOXET pa3yMHO npeasuaeTb, U Npu 3TOM OHWU He
MO3BOSIAOT UCMONHUTL 00s3aTenbcTBa MO HACTOSLLEMY [OOrOBOPY, M BO3HMKHOBEHME KOTOPbIX He
SABUNOCb NPSMbIM UITM KOCBEHHbLIM pe3yrnbTaTtoM aenctsus unu 6esgenctena OTens, a Takke B CBA3M C
HEBbINOSIHEHMEM NOCTaBLUMKaMKU uUnuM cybnogpsgvvkamn cBoux 0053aTenbCTB, Bbl3BaHHbIMW, B TOM
4yucne, HO He OrpaHMYMBasiCb, TEXHUYECKUMM MOFIOMKaMM WM MEXAHUYECKUMU MNOBPEXOEHUSMU,
nepepbLIBOM UMM  3aKpbITUEM TPAHCMOPTHOrO obecneyeHnsi, HeBblAaYen WM OKOHYaHMEM Cpoka
HeobXoaUMbIX JOKYMEHTOB U1 T.4.

9.19. Otenb He HeceT OTBETCTBEHHOCTb MNPV aBapuUMHOM  OTKIIOYEHUU  TOPOACKUMMU
KOMMYHaIbHbIMU CAy>X0amMu 3MEKTPUYECKON SHEPTMX, TENNOBOW SHEPINN, BOAOCHADXEHMS.

10. Ycnosua n nocneacTByA OTKasa B NpeAoCcTaBreHun ycnyr
10.1. OTenb BnpaBe B OAHOCTOPOHHEM MOPSIAKE PACTOPrHyTb AOroBop (odepTy), OCyLLEeCTBUTb
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BbiceneHue focTa B crnyyasax HapyLlleHusa Moctamu nopsAanka rnpoxumBaHuA, yCtaHOB1€HHOIO HaCToALLMMA
npaBVIJ'IaMVI, B TOM 4Hucne, HO He orpaHn4nBasnChb, B Cltiydadax:

10.1.1. HEeCBOEBpPEMEHHOW Ornatbl YCNnyr;
10.1.2. NPUYNHEHUS MaTepuansHoro yulepba OTento;
10.1.3. HapyLeHusa npaeun 6esonacHocTh (NokapHon 6e30MacHOCTM U T. N.), YCTAHOBMEHHbIX

HacToswumu MNMpaBunamm n sakoHogaTenscTBOM P®;

10.1.4. MO OCHOBaHUAM, ycTaHoBreHHbIM B CT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-
anMaemMmnonornyeckom bnaronony4mm Yemnoseka.

10.1.5. HapyLeHUs YCroBWK, YKa3aHHbIX B M. 5.2. 1 pasgene 6 TekyLwux npasur;

10.2. B cny4yae BbisiBreHuns npeacrasutenammn OTens HapyLweHun, ycTaHoBneHHbIX B nn. 10.1.1—

10.1.5. npeacrasutenun OTena (KOMUCCUEN C MPUCYTCTBMEM He MeHee 2 (OBYyX) cBuAeTernen)
COBMECTHO ¢ [f'ocTeM cocTaBnatoT AKT o domkcaumm HapyleHui. B cnyyae oTkasa [focTda oT nognvcaHuns
Bbllleyka3daHHoro AkTa, o6 9TOM pgenaeTcss OoTMeTKa B crneuuwanbHonm rpade Akta o humkcaumm
HapyLweHun. AKT 0 hurkcauumn HapyleHnn sBRsieTcsl yBegomMreHnem o6 oqHOCTOPOHHEM PacTOPXXEHUN
aorosopa.

10.3. B cnyyae BbisiBNeHust cpeau locten nuy ¢ nogo3peHnemM Ha MHEKLMOHHbIE 3aboneBaHus, a
Takke CcuTyauun, Tpebylwux paclMpPEHHbIX MHAMBUAOYAmNbHbIX  Ne4ebHbIX M CaHUTapHO-
NPOTMBO3ANNOEMUYECKUX  MEPONPUATUA, NPEACTaBASIOWMNX Yrpo3y 340poBbio  [octam, nuuam,
npebbiBatowmm Ha Tepputopum OTens u cotpyaHukam OTtensa, [OCTO NpeaocTaBnsitoTCA MNOMHbIE U
BCECTOPOHHME CBEOEHUSA O XapaKkTepe, CTENEHN THXECTU N BO3MOXHbIX OCIOXHEHMAX Npegnonaraemoro
3aboneBaHns (MMbo 3aboneBaHns NPeacTaBNsIEMOro HecoBepLUeHHoneTHero nuua). MNocne 4vero Moctio
pekomeHayeTcs npontn obcnepoBaHMe B WHGEKUMOHHOW 6GonbHuue r. AHana (B 3aBUCUMMOCTU OT
coctosiHua Mocta). B cnyyae gobpoBonbHoro cornacusa octs Ha npoxoxaeHne obcenenoBaHusa, Otenb
065a3yeTca OCyLLeCcTBUTL BO3BPAT AEHEXHbIX CPEACTB 3a He OKasaHHble ycnyri. B cnyyae, ecnu nocne
npegocTtaBneHns  uHgopmaumm, [OCTb BblpasuMT OTKa3 OT rocnutanuMsauMm W neveHus
(MeoMkaMeHTO3HOW KOppeKumMu), emy npeanaraeTtcs nognucatb oduumanbHbein OTkas oT 406pOBONbHOM
rocnutanusauuun. B cnyyae oTtkasa 'octa oT 40BPOBONBHON rocnUTanu3aumMn u oTkasa oT NOANMCaHUNA
AokymeHTta OTkasa oT Jo6poBOMbHOM rocnutTanusaumm, coctaBnsetcsa AKT 06 oTkase OT nognucaHus
OTtkasa oT 4OBGPOBOMBLHOW rocnMUTanM3auumn.

10.4. B TeyeHne 3 (Tpex) yacoB C MoMeHTa cocTtaBneHus CrtopoHamu AkTa O duKcauum
HapyweHun (n. 10.2), Otkasa oT 4O6GPOBONbLHOW rocnuTanusaumn Nnnbo coctaerneHns Akta o6 oTkase oT
nognucanmss OTkasza oT [obpoBonbHOM rocnuTanmsauum [ocTb 06s3aH ocBoGoAUTL HOMEP U
ocyLiecTBuTb Bble3g u3 OTens.

10.5. B cnyyae ecnu no ncredeHune ykasaHHoro B n. 10.4 cpoka [OCTb He OCyLLeCTBUT Bble3q U3
Otensa, 170 OTenb BNpaBe HayaTb NPOLIECC MNPUHYAUTENBHOrO BbiceNneHns. B gaHHoM cnydae
AomuHuctpaums  OTenss  BnpaBe  NpuBMeYb K OCYLLECTBMEHWMIO  Mpouecca  BbiCENEeHust
NnpaBOOXpaHUTENbHbIE OpraHbl, TpeboBaTb BO3MELLEHUS YObITKOB, MPUYMHEHHbIX TaKMM OTKa30M
(BkntoYas, HO He OrpaHMyYMBasiCb: MpuUYMHEeHWe Bpeda Aenoson penyTaumm OTenss U UHbIX BCEX
BO3MOXHbIX yObITKOB). OTKa3 OT 4O0GPOBOSIBLHON rocnUTanusauumn n/mnu o0Tkas ot 4OO6POBONBHOMO Bble3aa,
a Takke HapyweHue [octem [lpaBun npoxmBaHua w/wnu 3akoHopaTenoctBa P® pacueHuBaeTcs
CTopoHamMu Kak OAHOCTOPOHHUI oTKa3 octa ot yenyr (n. 1. ¢1. 782 K P®), B pesynbtarte 4yero OTenb
BMpaBe OCYLUECTBUTb YAEPKaHUE OeHEeXHbIX CPeACTB 3a OCTaBLUMIACS CPOK NpebbiBaHWs B KayecTBe
KOoMneHcaumm hakTM4eckM NOHECEHHBLIX UM PacXoaoB.

11. WHble ycnoBus

11.1. B cootBetctBUM C PegepanbHbiM 3akoHOM oT 29.07.2017 N 214-&3 "O nposeaeHun
3KCMepuMMeHTa MO pPas3BUTUIO KypPOPTHOW WHGpacTpykTypbl B Pecnybnvke Kpbim, AntanckoMm Kpae,
KpacHogapckom kpae n CtaBpononbckom kpae" u 3akoHom KpacHogapckoro kpas ot 27.11.2017 N
3690-K3 (peq. ot 12.04.2018) "O BBEgeHUn KypopTHOro cbopa Ha Tepputopun KpacHogapckoro kpas v
BHeceHun unameHeHmn B 3akoH KpacHopapckoro kpas "O6 agMWHUCTPaTMBHbBIX NpaBOHapyLueHnsaX"
(npunHaTt 3C KK 22.11.2017) ¢ kaxxgoro dpmamyeckoro nuua, gocturwero 18 net, NpoXxuBatoLlero B otene
Gonee 24 yacoB, B3MMaeTCs KypopTHbIN cHop.

11.2. B OTene BegeTca MUrpaumoHHbIA y4eT MHOCTPAaHHbIX rpaxaaH u nuuy 6e3 rpaxagaHctea B PO
Ha ocHoBaHun 3PP ot 18.07.2006r Ne109 «O MUrpaLMOHHOM y4YeTe MHOCTPaHHbIX rpaxaaH v nuu 6es
rpaxgaHcTtea», 3akoHoMm P® ot 25.06.1993 N 5242-1 "O npaBe rpaxgaH Poccuiickon degepaunn Ha
csoboay nepeaBmkeHus, BbIbop MecTa npebbiBaHUSA 1 XXUTENbCTBA B Npeaenax

Poccunckon ®depepaumn”, B 9ToN CBA3M oOcyllecTBnsieTcsa obpaboTka nepcoHanbHbIX OaHHbIX,
npeaocTaBreHHbIXx 'ocTem oTeno, B TOM 4ucne nepefada MNepcoHanbHbIX AaHHbIX Ans obpaboTku
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TpeTbMM Nuuam, 4nsa UCNONHEHMA oTenem 0653aTenbCTB, NPEAYCMOTPEHHbBIX 3aKOHOM, B COOTBETCTBUM C
3aKNiOYEHHbIMKW OTenemM Aorosopamu, ¢ cobrogeHnemM NpuHUMNOB 1 npasun o6paboTkn nepcoHarnbHbIX
AaHHbIX, NPeAyCMOTPEHHbIX 3aKOHOM, cobrnogeHneM KOHUAEHUMANbHOCTU NepCoHarnbHbIX AaHHbIX U
obecneveHnemM 6e30MacHOCTM NEPCOHanbHbIX AaHHbIX Npu nx obpaboTkey.

11.3. Mockonbky TeppuTtopus Otens sBnsaetca nybnnyHbim mectom, OTenb BnpaBe OCyLeCcTBNATb
doTo 1 B1aeo cbeMky ocTs, ero cynpyra (Cynpyru), ero cbiHa (4o4epu) 1 MHOro nuua, npebdbiBatoLero B
oTene COBMECTHO C HWMM, 3aKOHHbIM MPEeACTaBUTENEM KOTOPOro OH ABNSeTcs (aanee — [paxgaHuH),
KoTopas npoBOAMTCSA B MecCTax, OTKPbITbIX AnA CBOOOAHOrO MOCeWweHnsS unu Ha nyennyHbIX
MeponpuaTuax, nposoanmblx OTenem, Ha KOTOPOM BbINo 3adnKCnpoBaHo n3obpaxeHue MpaxgaHuHa ¢
AanbHEeNWrM UCMNONb30BaHWEM, pedakTUpoBaHMEeM W pacnpocTpaHeHnem Otenem wusobpaxeHus
paxgaHuHa, B TOM 4yucne B peknamHblix uenax OTens, pasmelleHus Ha oduumanbHOM canTe U B
odhmumanbHbIX rpynnax B coumanbHblX ceTax. B Tom yncne Takve npaea npegoctasnsatotca OTento, ecnuv
npv NpoOBEAEHNM B MeCTax, OTKPbITbIX A5 CBOOOAHOrO NoceLlleHms nnm Ha nyormyHbIX MeEponpUsaTUSX,
nposognMbix OTenem, ['paxgaHnH Bbipasun SIBHOE cornacune Ha hnkcaumio CBOero n3obpaxeHus, Takke
npy dukcaumm msobpaxeHuns [paxgaHMHa Ha KONMEKTMBHOM CHUMKe. [pagaHWH BblpaXkaeT CcBoe
cornacue Ha ocyLecTBleHe BCeX BbllleyKkasaHHbIX gencteuni Otenem.

11.4. Otenb 3abotutca o loCTAX U MX 300pOBbe, NO3TOMYy ybeautTenbHO npocut [ocTen He
Kynatbcs B 6accenHe B HETPE3BOM COCTOSAHUM M B nepuog 06paboTkm GaccenHos.

11.5. Pagn 6e3onacHOCTM AeTel He ocTaensante nx 6e3 npucmoTtpa.

11.6. Ha tepputopum KpacHogapckoro kpas gencteyeT 3akoH Ne1539 — K3 ot 21.07.2008r «O
Mepax no npodunaktnke ©6e3Hag30pHOCTM W NPaBOHAPYLIEHUA  HECOBEPLUEHHONETHUX B
KpacHogapckom kpae», TpeboBaHMS KOTOpPOro ob6si3aTenbHbl ANt UCMOSHEHUsT Bcemu [ocTamu.
HecoBeplueHHONETHMM He crneayeT B onpefeneHHoOe BPeMsi HaxoauTbCs B OOLLECTBEHHbIX MecTax
6e3 ConpoBOXAEHUSA POAMTENEN UNN 3aKOHHbIX NPeaCTaBUTENEN, UM OTBETCTBEHHbIX JNLL.

CornacHo cT. 3 ykasaHHOro Bblle 3akoHa KpacHogapckoro Kpasi, poauTenu (3aKkoHHble
npeacraBuMTENN), OOIMKHOCTHbIE NMUA MPMHMMAOT MEpPbl N0 HEJOMYLLEHMIO HaxoxaeHus (NpebbiBaHus)
B 0OWECTBEHHbIX MecTax 0e3 COonpoBOXAEHMSI poauTenen (3aKkOoHHbIX MpeacTaBUTENEN) unu
OTBETCTBEHHbIX NNL:

e HECOBEPLUEHHONETHUX B BO3pacTe A0 7 NET - KPYrioCyTOYHO;

¢ HECOBEPLUEHHONETHUX B Bo3pacTe oT 7 Ao 14 net - ¢ 21 yaca Ao 6 4acos;

e HECOBEPLUEHHOMNETHUX B BO3pacTe OT 14 neT 40 AOCTUXKEHNSI COBEPLUEHHONETMS - C 22 YacoB A0 6
4Yacos.

12. MpwuHaTMe (cornacue) Noctem npaBun NPOXUBaHUA
Mpn o3HakomneHun ¢ ycnyramm OTens o MOMeEHTa onnartbl YCrnyr, NyTeBOK [OCTb O3HAKOMIEH n
cornaceH co BCEMM MOMOXeHuAMM, TpeboBaHNSAMN, OTBETCTBEHHOCTbIO, OTPaXEHHbIMU B HACTOSILLMX
MpaBunax nNpoxuBaHUsA (Nopsake nNpoXxuBaHus, npebbiBaHMA K npegocTtaBneHus ycnyr B Alean Club
Majestic 4%).
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